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Goal

» Automation of the usability process!

+ ..at least to identify just those areas
of a site that may need a conventional
in-depth study



SANDRINE@UNIMELB.EDU.AU

W a U t o~ r Web Automatlc Usabllity Testing EnviRonment
‘Motivation for Automation

* Reduce time consuming viewing of usability
studies

A mine of information generated by a
multitude of users

- Relate user actions to probable goals
+ Evaluate user tasks against those goals

» Support the usability expert with timely
and cost effective metrics, drawn from
significant data
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‘Basic Elements of Wauter

A. Develop model of intended use, (the
designer’s intention) expressed as a
Task Model (automated)

B. The capture of actual use (user’s
tasks), expressed as a log file
(automated)

C. An automatic comparison of the two
(A vs B), using a set of heuristics
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EMA's Heuristic rules

1 Direction shift

. Irrelevant action

2 Immediate undo (cancel)
4 Re-occurring action
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Basic Elements of Wauter

A. Develop model of intended use
expressed as a Task Model
(automated)

B. The capture of actual use,
expressed as a log file (automated)

C. An automatic comparison of the two
(A vs B), using a set of heuristics
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‘ Direction shift

. Irrelevant action
i Immediate undo

4 Re-occurring action

€ Timing

-Eg. May indicate cognitive overload
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» Automation of the usability process!

+ ..at least to identify just those areas
of a site that may need a conventional
in-depth study

* the 'designer intention’ vs
the ‘user task’ model
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